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Abstract

This research aims to study and develop product design for OTOP’s products from a
small community enterprise: Broom and Hammock Group, Bann Bor Kaew, Tambon Phan
Thong, Amphoe Sai-Ngam, Kamphaeng Phet Province. Another purpose of this research is to
improve Broom and Hammock Group’s management. Population and sample used in this
study consisted of two groups. The first group was 20 members from Broom and Hammock
Group, Bann Bor Kaew, Tambon Phan Thong, Amphoe Sai-Ngam, Kamphaeng Phet Province.
Customers or people who are interested in the products of the Broom and Hammock Group,
Bann Bor Kaew, Tambon Phan Thong, Amphoe Sai-Ngam, Kamphaeng Phet Province were
the second sample group. The exact number of the second group is unknown hence
selecting sample method was not based on probability. that the second group had 400
samples. Tools used in this study were satisfaction rating questionnaire.

The research’s result of product design development OTOP’s products from a small
community enterprise: Broom and Hammock Group showed that the researched product,
the hammock, had most customers in working age: 25-40 years old. Most samples were
interested and satisfied with the packaging benefits. The satisfaction level was very satisfied
with the average of 4.24. The next satisfaction was style and beauty. The satisfaction level
was very satisfied with the average of 4.11. The next satisfaction regarding identity and
added-value had satisfaction level in very satisfied with the average of 4.06, respectively.
The acceptance of test products sold in two shops, OTOP shop and souvenir shop, was
good. The sample group responded to the distribution well. Product’s success and problem
follow-up revealed that customer’s satisfaction toward the new packaging. There was also
increasing in the number of sale channels and shops. The researchers found that the
souvenir shop is more attractive because there will be more customers to buy products as a
souvenir for their relatives during major festivals. In managing the OTOP group, Broom and
Hammock Group, Bann Bor Kaew, Tambon Phan Thong, Amphoe Sai-Ngam, Kamphaeng
Phet, there was support in the management system for packaging that looks modern,
convenient, and portable. The support extended to financial planning to calculate product’s
cost and plan for a reasonable profit as well as develop online selling through to increase

distribution channels and reach more customers.
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