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ABSTRACT
This study aimed; to develop the steps of English oral communication skill by employing the
Deming’s Cycle, to investigate the achievement of English oral communication skill, and to
explore learners’ satisfaction. The sample group consisted of 32, first-year English program
students, academic year 1/2015, Kamphaeng Phet Rajabhat University Maesot by using
purposive sampling. The research instruments were contents analyzes and synthesis of the
steps of English oral communication skill, the suitability of the steps assessment form, self-
assessment on the steps and learning activities form, the individual and pair activities
assessment form, the achievement test form of individual and pair activity, and learners’
satisfaction form. The statistic for data analysis were; percentage, Frequency (f), Mean (X),
Standard Deviation (S.D.), and t-test (Dependent Samples) The research findings showed that
1. synthesise of PDCA steps are consisted of 1) communication planning, 2) communication
doing, 3) communication checking, and 4) communication acting 2. the suitability of the steps
assessment was at good level (X=4.09), 3. self-assessment on the steps and learning activities
explored that pre-test was at poor level (2.46/0.18) and post-test was at high level (4.05/0.18),
4. the individual and pair activities assessment showed that pre-test was at weak level and
post-test was at the excellence level, 5. the achievement test of individual activity showed
that pre-test was at improve level, post-test was at good level and pre/post achievement test
scores: 10.22/18.50, and also pair activity showed that pre-test was at improve level, post-test
was at good level and pre/post achievement test scores: 9.94/19.13, and 6. overall of

learners’ satisfaction was at highest level.
Keywords : The Deming’s Cycle (PDCA) / English oral communication
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