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Decision support system for buying a smartphone via web application
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Abscract

The research team has studied the pattemns and methods of developing a system to help in making
decision to buy a smartphone via Web Application as an alternative tool to help those who are making
decisions in buying for Smartphones make easier decisions based on data performance comparisons. The
system is comparing the data of the devices in various fields According to the users need to compare
automatically And compare data from the same type of data between devices that the system users want to
compare Previously, people who want to buy a smartphone must first study the information of a smartphone.
So be able to compare the performance of the smartphone Or may need to consult a person who has
expertise in smart phones to be a helper in making a decision to buy a smartphone. The research team has
brought the concepts and decision styles from how to buy a smartphone. To analyze and design Allow the

system to analyze the performance of the device on behalf of people. The research team has designed the
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system by choosing PHP language for programnming and setting various conditions and using MySQL to manage
data in the database. The research team has evaluated the satisfaction of users from a sample of 100 people
who use the system to help decide on the purchase of a smartphone via Web Application. It can be concluded
that the overall satisfaction of The use of the system to help make decision in buying a smartphone via the
Web Application has an average of 4.35 and the standard deviation of 0.61, the satisfaction level is at The
aspect that has the highest level of satisfaction in overall usage satisfaction is content, which has a total average
of 439 and a standard deviation of 0.60 with a satisfaction level. Is at the highest level

Keyword : Decision support system / decision system / Web Application
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